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OGILVIE FLEET WINS FIRST INDUSTRY ‘OSCAR’ WITH TOP CLASS CUSTOMER SERVICE 

 

Fast-expanding and customer-focused Ogilvie Fleet has won its first industry ‘Oscar’ capping a 

remarkable awards-laden start to 2012 for the business. 

 

Ogilvie Fleet, which has seen the number of company cars and vans supplied to customers increase to 

almost 11,000 in the past 12 months, won the Best Customer Service Award at the annual awards 

hosted by industry publication Fleet News. 

 

Known as the fleet industry ‘Oscars’, the awards were presented at a glittering ceremony attended by 

around 1,400 people at London’s Grosvenor House Hotel. 

 

Capturing a fleet industry ‘Oscar’ follows hard on the heels of Ogilvie Fleet being voted by fleet 

decision-makers the UK’s top vehicle leasing and fleet management company for service in 2011 and 

thus winning the 2012 Fleeteye CSI award from Experteye and being a Fleet News Reader 

Recommended company in 2012 for the third consecutive year. 

 

Additionally, Stirling-headquartered Ogilvie, parent company of Ogilvie Fleet, saw its customer service 

focused approach rewarded by being a finalist in the recent Scottish Business Awards, the nation’s 

premier cross industry business awards programme.  

 

At the 2012 Fleet News Awards, Ogilvie Fleet was also one of five organisations short-listed for the Best 

New Product or Service Award for its sophisticated industry-leading online fleet manager portal, MiFleet 

Showroom. 

 

Customer service is a crucial part of the relationship fleets have with their suppliers and the Fleet News 

Best Customer Service Award recognises the most successful attempts to improve customer service 

from any fleet supplier. Ogilvie Fleet beat off some of the biggest names in the industry, not just the 

leasing sector, to win the title. 
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OGILVIE FLEET WINS FIRST INDUSTRY ‘OSCAR’ WITH TOP CLASS CUSTOMER SERVICE 

 

The independent panel of judges commented: “Good old-fashioned customer service won this award 

for Ogilvie Fleet. The company focuses on relationship building and offering the personal touch to each 

and every one of its customers. Extensive testimonials included with the entry provided ample proof 

about this company’s outstanding customer service.” 

 

Gordon Stephen, managing director of Ogilvie Fleet, which has offices in Stirling, Sheffield, Birmingham 

and Northern Ireland, said: “This is a fantastic achievement when you consider that we were being 

measured against some of the biggest corporate names in the fleet industry. We are a people business 

and the award is testament to the team’s total commitment to deliver the highest quality service to our 

customers at all times. 

 

“We are at the forefront of creating leading edge solutions that meet and exceed customers’ 

expectations, as evidenced by the introduction of our unique online portal that gives fleet managers 

secure access to live fleet operations.” 

 

Nick Hardy, sales and marketing director of Ogilvie Fleet, said: “Winning a fleet industry ‘Oscar’ is a 

triumph in which everyone employed by Ogilvie Fleet can share. 

 

“Winning such an award is not down to luck. It is the result of hard work by a lot of people to deliver 

industry-leading fleet products and solutions to customer backed up by a willingness to ensure 

whatever clients require they receive to improve the efficiency and operational effectiveness of their 

transport operation. 

 

“We have always believed that Ogilvie Fleet delivers top-notch service levels and the awards we are 

now winning is proof positive. However, we are not complacent and we will be striving to further 

improve our service and range of products and fleet solutions in the coming months.” 

 

“Customers want to be associated with successful organisations and we believe that winning awards 

will result in more organisations seeking out Ogilvie Fleet to deliver a range of fleet services and thus 

benefiting from our industry-leading technological developments.” 
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Images and videos from the Fleet News Awards night can be found on the Ogilvie Fleet Facebook page 

at www.facebook.com/ogilviefleet 

 

 Photo caption 1: Fleet News Awards - Gordon Stephen, managing director, 

Ogilvie Fleet (left) receives the Best Customer Service Award from sponsor 

Martin Burke, head of fleet, Skoda UK 

 Photo caption 2: Fleet News Awards - left to right Ogilvie Fleet's Matt 

Topham, marketing executive; David Snarr, business development director; 

and Ashley Crookes, national sales manager; celebrate. 

Editor’s notes 

 

Ogilvie Fleet provide contract hire, leasing and fleet management solutions for UK and European 

companies operating vehicle fleets ranging from five to 2,000+ units. 

 

The fleet today totals 10,500 vehicles, making the company one of the largest independent contract 

hire and leasing specialists in the fleet sector. 

 

Ogilvie Fleet’s reputation is built on an ability to deliver bespoke solutions and a consistently high 

quality of service, linked with competitive pricing and a ‘real world’ ability to work in partnership with 

clients. In essence, the organisation delivers the perfect combination of small company service ethos 

and large company buying power.   

 

For further information contact:  

Nick Hardy, Sales and Marketing director, on 0845 217 9871 or email nick.hardy@ogilvie.co.uk 

 

Ogilvie Fleet Ltd 

Sir Wilfrid Newton House 

Newton Chambers Road 

Thorncliffe Park  

Chapeltown 

Sheffield, S35 2PH 

www.ogilvie-fleet.co.uk 
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